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 December 1998



 In 2000 the Information Technology Services 
Division in the Department of Administration 
created the Internet Technology Services 
Bureau to concentrate on web technology andBureau to concentrate on web technology and 
the Internet

 Industry shift from using the Internet for just Industry shift from using the Internet for just 
information to using it for receiving service

 States were recognizing the value, efficiency 
and improved customer service potential of 
providing government services online



 At the recommendation of the then 
Information Technology Advisory Council, the 
Department of Administration explored the 
Self Funded Portal model:Self-Funded Portal model:
◦ Unique funding model
◦ Twelve other states were using the model (Montana 

became the 13th; today there are 28 states total)
◦ The contractor provided the infrastructure 

(Eliminating a $2 million EPP request in 2001)(Eliminating a $2 million EPP request in 2001)
◦ Contractor provided the knowledge for online 

application development



 The Department of Administration 
management decided to try the self-funded 
model

 The idea and model were discussed with the The idea and model were discussed with the 
2001 Legislature in the form of the current 
“Montana Electronic Government Services Act”Montana Electronic Government Services Act



 February
2001

 No eGov
Services
Yet



 2-17-1101 – 1105, MCA “Montana Electronic 
Government Services Act”
◦ Establishes the Department of Administration’s 

dutiesduties
◦ Provides rulemaking authority
◦ Establishes the Electronic Government Advisory 

C ilCouncil



 Advise the Department of Administration 
regarding:
◦ eGovernment services and information on the 

InternetInternet
◦ Administration of eGovernment services contract
◦ Prioritizing of eGovernment services
◦ Assessing convenience fees for eGovernment 

services
◦ Reviewing financial and management reportse e g a c a a d a age e t epo ts
◦ Preparing reports as requested



 Advise the Department of Administration 
regarding:
◦ Identifying interagency eGovernment services
◦ Acting as a coordination point for eGovernment◦ Acting as a coordination point for eGovernment 

services
◦ Studying, proposing, developing, or coordinating 

h i i f h G iany other activity to further eGovernment services
 10 eGovernment Services in 2001
 20 by end of 2002 20 by end of 2002





 June 2003, 47 eGov Services by December



 Fourteen members, seven standing members 
and seven rotating members

 Rotating members serve two-year terms and 
may be reappointedmay be reappointed

 Standing members are the following 
Directors: Administration (chair) CommerceDirectors:  Administration (chair), Commerce, 
Revenue, Secretary of State, Attorney General, 
State Librarian, Chief Information Officer



 Rotating members
◦ Member of State House of Representatives 

appointed by Speaker
◦ Member of State Senate appointed by PresidentMember of State Senate appointed by President
◦ Members appointed by the Governor:
 Elected local government official

T i f i l d Two representatives from state agencies not already 
on the Council

 Two members of the public



 Janet Kelly, Department of Administration, 
Ch iChair

 Dick Clark, State Chief Information Officer
 Linda McCulloch Secretary of State Linda McCulloch, Secretary of State
 Tim Burton, Attorney General’s Office
 Dore Schwinden, Department of Commerce
 Dan Bucks, Department of Revenue
 Jennie Stapp, State Librarian

R t ti J O’N il C l bi F ll Representative Jerry O’Neil, Columbia Falls
 Senator Jeff Essmann, Billings



 Andy Hunthausen, Lewis and Clark County
 Mary Sexton, Department of Natural 

Resources and Conservation
Ch i i M k D f Li k Christian Mackay, Department of Livestock

 Land Tawney, Public Representative, Missoula
 Karen Harrison Public Representative Lolo Karen Harrison, Public Representative, Lolo





 November
2005

 77 eGov
Services



 mt.gov Today
 228 eGov Services



 Provided to Legislature, eGovernment 
Advisory Council and State Government 
Managers

 Response to “Montana Electronic Government Response to Montana Electronic Government 
Services Act”

 Award winning services Award winning services
 Total eGovernment services by year
 Services by agency Services by agency
 Visits to the state’s eGovernment services



 Focus on mobile computing



 mt.gov 
Summer
2012

 Estimate
250 eGov
S i bServices by
Dec 2012



 Electronic Government Advisory Council 
Website:  
http://itsd.mt.gov/policy/councils/egov/default.mcpx

 Audrey Hinman, ahinman@mt.gov, 
406-444-1635406 444 1635



Questions?Questions?


